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Refunds Policy - Dancing events without accommodation

Bristol RSCDS wish to encourage up front payment for Balls, Dances and Day Schools in order to:
o determine that an event is viable and gain confidence there will be a good atmosphere
¢ reduce the need for payments on the night; this is time-consuming and can cause queues. In the
case of Balls tickets must be purchased in advance.
e be able to communicate numbers to visiting teachers (Day Schools)
e understand catering requirements where catering is included.
e determine how the venue should be set up on the evening. Tables around the room or not?

We make a decision about the viability of an event at a cut-off date approximately 4 weeks before a Ball
and 2 weeks before other events.
e |f we decide to cancel the event you will be refunded
¢ If you notify the ticket secretary that you cannot attend prior to this cut-off you will be refunded
e If you cancel after the cut-off, or are simply unable to attend on the day, you may still qualify for a
refund. Refunds are usually given if your absence is for health reasons and may also be given for
other unforeseen circumstances. If you feel a refund is appropriate please contact the Ticket
Secretary.

We will provide refunds by one of the following means:
e Cash if you paid cash
e Bank transfer
e Cheque. Note that, if you request a cheque to be posted, a £1 administration fee will be deducted.

Note that our refunds policy for our weekends are stated on the weekend application form. In this case we
are constrained by the refunds policy of the hotel.
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